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Panasonic KX-NS700
Automatic System Answer

Telquest Tech Support

The older Avaya Partner ACS system had a feature that allowed a CO Line call to be answered 
by the KSU and placed on Hold automatically and then play Music on Hold.
It was called Automatic System Answer and required a special ASA Card.

Some customers liked this feature and want to continue to use it with the Panasonic KX-NS700.

The KX-NS700 does not have a feature like the Automatic System Answer available.

However, we can come close to it.
The methods explained in the following pages will work but will be a little different in operation 
than the older Partner ACS system.
If the differences are acceptable, then you can use the KX-NS700.

The main difference is in the way the calls are held in the KSU and the LED's on the phones.

With true Automatic System Answer, the call is answered and the actual CO Line button is 
placed on Hold.
When we use the NS700 the call will look like it is on Hold but it will be on a separate button.

The call will actually be in a Que Group.

You can also record one or more greetings that can alert the caller that they are on Hold and will 
be answered shortly.
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The concept is that we direct incoming calls on each CO Line into its own Incoming Call 
Distribution Group and have the same extensions ring in each ICD.

Example:
CO Line 1 ICD 601 Ring Extensions 101, 102, 103 etc... Overflow No Answer to ICD 611
CO Line 2 ICD 602 Ring Extensions 101, 102, 103 etc... Overflow No Answer to ICD 612
CO Line 3 ICD 603 Ring Extensions 101, 102, 103 etc... Overflow No Answer to ICD 613
Etc........
This allows us to use the Overflow No Answer/Redirection Overflow Time feature in each ICD to 
redirect the call to a specific destination.

That destination is a different ICD Group which appears as a Button on the phone.
ICD 616 No Extensions Ring
ICD 615 No Extensions Ring
ICD 614 No Extensions Ring
ICD 613 No Extensions Ring
ICD 612 No Extensions Ring
ICD 611 No Extensions Ring

So, the lower buttons on a 24 button telephone would look like this:
Co Line 6 ICD 616
Co Line 5 ICD 615
Co Line 4 ICD 614
Co Line 3 ICD 613
Co Line 2 ICD 612
Co Line 1 ICD 611

Operation:

A call comes in on CO Line 1:

It is directed to ICD 601 and the members of ICD 601 set to ring, will ring.

If the call is not answered by the time the Overflow No Answer/Redirection Overflow Time is 
reached, the call is sent to the Redirection Destination which in this case is ICD 611.

The CO Line 1 button on the phones will lite steady RED and stop flashing and ringing.

The ICD 611 button will begin to Flash Green on all phones but not ring.
This is the closest we can get to it looking like it is on Hold.

The caller will remain in ICD 611 until someone answers the call or they hang up.

They will hear Music on Hold while they are in the ICD.

Any extension can press the Flashing Green button to answer the call.
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Call Flow Diagram

Here is a graphic representation of how a call flows with Extensions 101, 102 and 103
I am showing CO 1, CO 2, CO 3 and CO 4 in this example.
Note that a different ICD Group is used for EACH CO Line...
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Set ICD's to Overflow

This programming tells ICD's 601 through 606 to Overflow to their respective ICD's.

Note:
You may have more or less CO Lines than shown here.

Just use more or less ICD's.

Also note:
The Extensions in ICD Groups 601 through 606 that are set to Immediate, will ring.
The Extensions in Overflow ICD Groups 611 through 616 should all be set to No Ring....

Assigning Members/Extensions to ICD Groups is not covered in this Help Sheet.

Note 6:
6. Set the Overflow Time, determines how long the phones will ring before the call is sent to its 
corresponding ICD Group.

1. Click Here...

2. Click Here...

3. Click Here...

4. Set like this...

5. Scroll to the right...

These are the
Overflow ICD's

6. Set the Overflow Time Out...

7. Click Here...

See Note 6 below...

(601)

(602)

(603)

(604)

(605)

(606)

 (ICD#)
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Assign a Queuing Time Table to Overflow ICD's

You are on the same screen.......

This programming tells ICD's 611 through 616 to use Table 1.

We will set Table 1 sequence on the next page.

1. Click Here...

2. Set like this...

3. Click Here...
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Assign a Sequence to Table 1

Sequence 01
OGM 01 (Outgoing Message 01)
OGM 01 is played as soon as the call enters into Table 1.
When OGM 01 finished, we go to sequence 02.

Sequence 02
Wait 80 s(econds)
Music on Hold is played for 80 seconds.

Sequence 03
Sequence 02
Return to Sequence 02

Table 1 simply plays OGM 01 once and then continues to play Music on Hold indefinitely.

You can record multiple OGM's and build the sequences differently.

This just shows a simple sequence.

1. Click Here...

2. This is Table 1

3. Click Here...
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Options

The sequence on Page 6 will play an OGM Greeting and Music on Hold until either the call is 
answered by one of the phones or the caller hangs up.

In some cases, you may want to use a sequence that will send the caller to an Auto Attendant after
a certain period of time.

Here is a sequence example that times out to an Auto Attendant:

First, we must set a Destination for each of the Overflow ICD Groups.
They are all set the same since we want all of them to go to Auto Attendant.

1. Click Here...

2. Click Here...

3. Set like this...

Table 1 would look like this: This sends the call to the 

Note the change...

4. Click Here...

Overflow Queuing Busy Destination
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If you created Mail Boxes 611 through 616 when you set up the system, they must be deleted to 
clear the path to the Auto Attendant, otherwise the caller would go into the mailbox.

Look here to see if they exist or not:  This example shows that they do exist....

1. Click Here...

2. Scroll down...

3. Check each...

4. Click here...

Close up view... 5. Click here...

2a. Set to 100
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Remember, you MUST have a DSP Card installed to use Outgoing Messages (OGM)
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This is how the buttons will look on the phones.
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You will need to assign the ICD Groups 611 through 6161 to the buttons on all the phones.

1. Click here...2. Click here...

5. Click here...

3. Click here...

4. Set like this...

You can use this to
copy to all phones
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