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The older Avaya Partner ACS system had a feature that allowed a CO Line call to be answered

by the KSU and placed on Hold automatically and then play Music on Hold.
It was called Automatic System Answer and required a special ASA Card.

Some customers liked this feature and want to continue to use it with the Panasonic KX-NS700.
The KX-NS700 does not have a feature like the Automatic System Answer available.

However, we can come close to it.

The methods explained in the following pages will work but will be a little different in operation
than the older Partner ACS system.

If the differences are acceptable, then you can use the KX-NS700.

The main difference is in the way the calls are held in the KSU and the LED's on the phones.
With true Automatic System Answer, the call is answered and the actual CO Line button is
placed on Hold.

When we use the NS700 the call will look like it is on Hold but it will be on a separate button.
The call will actually be in a Que Group.

You can also record one or more greetings that can alert the caller that they are on Hold and will
be answered shortly.
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The concept is that we direct incoming calls on each CO Line into its own Incoming Call
Distribution Group and have the same extensions ring in each ICD.

Example:

CO Linel 1ICD 601 Ring Extensions 101, 102, 103 etc... Overflow No Answer to ICD 611
CO Line2 1ICD 602 Ring Extensions 101, 102, 103 etc... Overflow No Answer to ICD 612
CO Line3 1ICD 603 Ring Extensions 101, 102, 103 etc... Overflow No Answer to ICD 613

This allows us to use the Overflow No Answer/Redirection Overflow Time feature in each ICD to
redirect the call to a specific destination.

That destination is a different ICD Group which appears as a Button on the phone.

ICD 616 No Extensions Ring
ICD 615 No Extensions Ring
ICD 614 No Extensions Ring
ICD 613 No Extensions Ring
ICD 612 No Extensions Ring
ICD 611 No Extensions Ring
So, the lower buttons on a 24 button telephone would look like this:
Co Line 6 ICD 616

Co Line S ICD 615

Co Line 4 ICD 614

Co Line 3 ICD 613

Co Line 2 ICD 612

Co Line 1 ICD 611

Operation:

A call comes in on CO Line 1:
It is directed to ICD 601 and the members of ICD 601 set to ring, will ring.

If the call is not answered by the time the Overflow No Answer/Redirection Overflow Time is
reached, the call is sent to the Redirection Destination which in this case is ICD 611.

The CO Line 1 button on the phones will lite steady RED and stop flashing and ringing.

The ICD 611 button will begin to Flash Green on all phones but not ring.
This is the closest we can get to it looking like it is on Hold.

The caller will remain in ICD 611 until someone answers the call or they hang up.
They will hear Music on Hold while they are in the ICD.

Any extension can press the Flashing Green button to answer the call.
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Call Flow Diagram

Here is a graphic representation of how a call flows with Extensions 101, 102 and 103
I am showing CO 1, CO 2, CO 3 and CO 4 in this example.
Note that a different ICD Group is used for EACH CO Line...
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Set ICD's to Overflow
1. Click H\ctretf.
Web Mai Consol o~
ﬁ NS700  Web Maintenance Console 8]
G Login as INSTALLER. m liﬁ B e 'ﬂi

\ 6. Set the Overflow Time Out..
‘ See Note 6 below... ‘

- ~
@ Users Group Settings

@ PBX Configuration Group FWD Member List

() 1.Configuration

Main | Overflow Queuving Busy | Overflow No Answer | Queuing Time Table = Miscellaneous | Group Log / Group Fb

J 2.8ystem
& 3.Group p— S
(J 1.Trunk Group Extension ol Time out & Manual QUene | o o tion Destination - (ICD#) + AL
{20 characters) Redirection Destination - Day
2U Number Lunch
o 2.User Gro (601) None
4§ 3.calPiy g D AL
4 4Papsg Group 1 801 CD Group 001 611 105 (602) None A
(= 51Acoming/Zall Distribution 2 602 ICD Group 002 612 4. Set like this... 0s (603) Mone
3 803 1D Group 003 813 - L .
5 one
4 504 1CD Group 004 614 (CL2)
™ 2.Queuing Time Table 5 505 IGD Group 005 615 Us (605) None
#3 3Miscellaneous 5 506 ICD Group 006 516 10 s (606) None
& 4.ACD Supenisor 7 507 ICD Group 007 \
A
144 6.Extension Hunting Group 8 608 ICD Group 008 \ |
\\
q
- T Group 9 60 ICD Group 009 7. Click Here...
# 8PS Ring Group 0 60 1D Group 010 These are the N !
" 9 Conference Group ' A\ T
i‘ i1 ICD Group 071 Overflow ICD's 5. Scroll to the right... N
TP e 12 B2 1D Group 012 \ \ I
(3 11 VMDFT) G \ N
(DPT) Group IR 1CD Group 012 \ N
(7 12VM(DTMF) Group | \ b
L__l 4.Extension o pagec.”., ..
() 5.0ptional Device
) B.Feature J
[17TR8 ¥

This programming tells ICD's 601 through 606 to Overflow to their respective ICD's.

Note:
You may have more or less CO Lines than shown here.

Just use more or less ICD's.

Also note:

The Extensions in ICD Groups 601 through 606 that are set to Immediate, will ring.
The Extensions in Overflow ICD Groups 611 through 616 should all be set to No Ring....
Assigning Members/Extensions to ICD Groups is not covered in this Help Sheet.

Note 6:

6. Set the Overflow Time, determines how long the phones will ring before the call is sent to its
corresponding ICD Group.
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Assign a Queuing Time Table to Overflow ICD's

You are on the same screen....... 1- Click I\-Iere‘.J

M Ns700 | Web Maintenance Console
.y .

004.4101
G Login as INSTALLER \

= ” \ |
@ Users Group Settings \ |

EPB.‘(Conﬁguralmn GroupFWD | MemberList

|J 1.Configuration \

Main | Overflow Queuing Busy | Overflow No Answer || Queuing Time Table | Miscellaneous | Group Log/Group FWD

O 2.8ystem
e 3 Group
- Ico Gi Name
() 1. Trunk Group ‘Gmup {Zur::,:::mcters) Queuing Time Table - Day ‘Queuing Time Table - Lunch | Queuing Time Table - Break Queuing Time Table - Night
{4 2User Group
44 3.Call Pickup Group ALL ALL ALL ALL AL
## 4.Paging Group H] 608 ICD Group 008 None None Nong Nong I~
(= BIncoming Call Distribution 9 509 ICD Group 009 None None None None |
G
oup 10 610 ICD Group 010 __Mone None None |
3
. 1D Group 011 Tate 1 Nore Nore |
T 2.Queuing Time Table 12 612 ICD Group 012 Table 1 None None |
| EEE i3 | e ICD Group 013 Table 1 None None None |
ks 4.ACD Supeni
& AL 14 614 ICD Group 014 Table 1 MNone None None |
= B.Exi Hunting &
s ©-=MEnsion Huning Sroup 5 | a5 ICD Group 015 Table 1 Nene None None |
() 7.UM Group
16 616 ICD Group 016 Table 1 MNone None |
% 8.PS Ring Group
17 617 ICD Group 017 MNone Mone MNone |
'3, 9.Conference Group
) 18 618 ICD Group 018 None Mone Mone None \ |
43 10.P2P Group
) ST T ICD Group 019 None None None |
J 11.VM({DPT) Group
20 620 ICD Group 020 None MNone None None I
() 12.VM(DTHF) Group = 2
(0 4.Exensi
(L) 5.0ptional Device
(J 6Featurs oK ) camel ) \ooh |

[17TRS hd

This programming tells ICD's 611 through 616 to use Table 1.

We will set Table 1 sequence on the next page.
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Assign a Sequence to Table 1

Web Maintenance Console

. 004.41017

' q
& Login as INSTALLER f_“}) L H e 'ﬂj
@ Users Queuing Time Table
5 REIn0i0 rclion Sequence 1108 | Sequence 9o 16

IJ 1.Configuration

= 3.Group

(J 1.Trunk Group

) 2 User Group | 1 — OGW 01 Wait 805 Sequence 02 None None
4 3.Call Pickup Group 2 None None None None None
i) 4 Paging Group 3 None - None None None
o . S 4 Naone None None
= 5Incoming Call Distribution ‘ 2 Thls is Table 1 ‘
Group 5 None o —wom None None
¥ 1.Group Setiings g None None None None None
7 None None None None None
e
&j 3Miscellaneous B Q;—{\ None None None None None
ks 4ACD Supenisor 9 :\\ None None None None
= §.Extension Hunting Group 10 None None None
=
& 7oM G = L Cllck Here... 5 | .
TOTTE one one one
‘fy 8.P& Ring Group 12 None None None None 3. Click Here...
"4, 9 Conference Group 13 None None None None \ \
- \
15 10P2P Group 14 None None None None f\ \\
LI 11.VM(DPT) Group 15 Hone None None None No\r\ \
L 12YM(DTMF) Group B \ . &7
\
L__i 4 Extension s Page [l ofdws ..
() 5.0ptional Device \
L BFeature 0K J Cancel J \Apply J
£171RS ¥

Sequence 01

OGM 01 (Outgoing Message 01)

OGM 01 is played as soon as the call enters into Table 1.
When OGM 01 finished, we go to sequence 02.

Sequence 02

Wait 80 s(econds)

Music on Hold is played for 80 seconds.

Sequence 03

Sequence 02

Return to Sequence 02

Table 1 simply plays OGM 01 once and then continues to play Music on Hold indefinitely.
You can record multiple OGM's and build the sequences differently.

This just shows a simple sequence.
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Options

The sequence on Page 6 will play an OGM Greeting and Music on Hold until either the call is
answered by one of the phones or the caller hangs up.

In some cases, you may want to use a sequence that will send the caller to an Auto Attendant after
a certain period of time.

Here is a sequence example that times out to an Auto Attendant:

First, we must set a Destination for each of the Overflow ICD Groups.
They are all set the same since we want all of them to go to Auto Attendant.

@ NS700 g&a?ﬂg\gamtenance Console 0 @

e Login as INSTALLER o 'udJ ’ﬁ H_ o ﬁi

= = )
) vsers Group Settings 2. Click Here...
ﬁ [ oniomiog GroupFWD | Member List

J 1.Configuration
&2 System
(& 3.Group

e
Main | Overflow Queuing Busy | Overflow Ho Answer = Queuing Time Table Miscellaneous | Group Log / Group FWD

Queuing Busy Destination - Queuing Busy Destination - Queuing Busy Destination - Queuing Busy Destination -
Day Lunch Break Hight
| AL

(J 1.Trunk Group
{20 characters)
“i 2 User Group

4 3.Call Pickup Group

## 4.Paging Group ICD Group 008 @
(= 5Incoming Call Distribution ICD Group 009
Group
610 ICD Group 010
1 611 1CD Group 011 500 3. Set like this...
@, 2Queumg Tima Tahia 12 | s12 1CD Group 012 500 o
83 2iscellancous 13| 6813 1D Group 013 500 /”
i LICD ipetvcoy 14 614 ICD Group 014 500
2 .
mﬁEﬂensmﬂ Hunting Group 15 615 1CD Group 015 500
1) 7.UM Group
a 16 616 1CD Group 016 500 .
8.PSRing Grou
% g Group s T 4. Click Here...
"4, 9.Conference Group
: 12 618 1CD Group 018 \
4 10.P2P Group \
- 19§19 ICD Group 019 \ :
L 11.YM{DPT) Group
20 620 ICD Group 020 \ 1
(3 12.VM(DTNF) Group = -
(O 4Extension page [l o7 > » ERN VN
|J 5.0ptional Device
|J 6.Feature o J
[17TRS 34

Table 1 would look like this:

Queuing Time Table

Sequence 1io 3 Sequence 9 to 16

Tah'::g S S
ALL

[l AL [ ALL

|1 OGM 01 Wait 80 s Oveﬁbw MNaone MNaone 2 |

2 Mone Mone Nane Naone Naone
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If you created Mail Boxes 611 through 616 when you set up the system, they must be deleted to
clear the path to the Auto Attendant, otherwise the caller would go into the mailbox.

Look here to see if they exist or not: This example shows that they do exist....

| We ' nce Console
® ns700 Web Maintena

& Lgiﬂas\NSTALLER 1. Click Here... ’—5 ,{';‘.‘ﬁ- B e 'ﬁi

£ vees W!W seting)
B occosze /

"¥ UM Cunﬁguraliuﬂ

Z
61Mai\b0x3eﬁings u e i A
1183 183
8 2 Full Setting O a4 L
@ 3 Auto Configuration 0 s01 501 Mail Box 501
BB 2l of Sanics 0 603 503 ICD Group 003
I 3.UM Extension / Trunk Senvice 0 oo o ICD Group 004
@ 43enice Settings 0 605 505 ICD Group 005 \i Check each...
(] 5.8ystem Parameters (1 606 606 ICD Group 008 B //// —
1% 6.HW Settings 0 o7 607 ICD Group 0/0/7 ////://
% 7.System Securiy 0 o2 508 ico gw i
l;NemmSeme [1 ‘609 609 _— WGGmupDOQ ‘ 2- SCI‘OH down...
1510 e ICD Group 010 ‘ 2a. Set to 100
611 //4? ~ e 1CD Group 011
bz | 512 ICD Group 012
613 613 ICD Group 013
614 614 ICD Graup 014
615 515 1CD Group 015
16 516 ICD Group 016
0 17 517 ICD Group 017

page [ o2+ » View 1100 of 149

Cancel J Apply J

\ 5. Click here.ﬂ
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Remember, you MUST have a DSP Card installed to use Outgoing Messages (OGM)

How to Record Outgoing Messages (OGM) from Extension 101:
OGM 01 =Floating Extension Number 501
OGM 02 =Floating Extension Number 502
OGM 03 =Floating Extension Number 503

OGM 04 =Floating Extension Number 504

% OGM floating L 4
& r (¥ 38 60 » (1] » | ey ?mres,s @[Hl% 4 2
Prezs Intercom Button :Eﬂ‘lr £ Thre
Then raize the handset Enler %36, Entar 1. ﬁs Racard
‘E'I‘r.'... message.
- J The meseage o
PP | .I]-_}l b = 2
ot £ Tone it i v
Press STORE. On-hook.

When tha time limit passas.
it stops sutomatically.

Note: If you get a busy when playing back, then the OGM was not recorded.

To play back

OGM floati J
D > G r @ > EL e

£01
Pres: Intercom Button Enter £36. Enter 2. 202
Then raise the handset =03

Ete...

The messa Q_Q
PP Dayedbak.
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This is how the buttons will look on the phones.




Page 11

You will need to assign the ICD Groups 611 through 6161 to the buttons onall the phones.

2. Click here...

B Login as INSTALLER

1. Click here...

060

@ 4

ﬂ-ﬂi

Flexible Button

@ Users

s PBX Configuration Extension Number/ Name: 101 /Mike Jones Number of Connections NT505: None
(7 1.Configuration Copytp. —— You can use this to
e
J 2.8ystem Available Keys:24 copy to all phones
) 3.Group
. =3, Click here... :
& 4Edension———— Kez Parameter Extension Extension
= Selection Number el
(& 1.wired Extension
& 1.Extension Setings AL
Singis s
9 ZFWDIDND Single CO a:
3.8peed Dial
F Single CO 9:
; . .
& 5P Buton 10 Single CO 4. Set like this... \
1 Group CO 3
["% B.NDSS Link Data - Send
12 Mot Stored
y" 7.CLIP ID Table
13 ICD Group 11 ICD Group 011
@ 8.simplified Voice
Message 14 ICD Group 612 ICD Group 012
() 2.Portable Station 15 ICD Group 613 ICD Group 013
ﬂ. 3035 Console 16 ICD Group 614 ICD Group 014
() 5.0ptional Device i ICD Group 615 ICD Group 015
(J f.Feature 18 ICD Group 616 ICD Group 016
O 71Rs 19 Single CO 19:
(J 8ARS 20 Single CO 20
(O 9 Private Network A

(0 10.C0 & Incoming Call
| 11 Maintenance

Ad e o v

Pagecnff\- -.

o /GK ) canca |

{Max. 32 digits)

— =
_—

5. Click here...

NT505 Location No.: 0

Dial

Label Name

{Max. 12 characters)

View 1-20 of 84

Apply

)
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